
 
 
 

Appeals and Complaints Sub-Committee 
 
 
Date Wednesday 26 January 2011 

Time 2.00 pm 

Venue Committee Room 1B - County Hall, Durham 

 
 

Business 
 

Part A 
 

Items during which the Press and Public are welcome to attend. 
Members of the Public can ask questions with the Chairman's 

agreement. 
 
1. Any resolution relating to the exclusion of the public during the 

discussion of items containing exempt information. 
 

Part B 
 

Items during which it is considered that the meeting will not be open to 
the public (consideration of exempt or confidential information). 

 
2. To consider a Grievance appeal from Adults, Wellbeing & Health 

Services.  (Pages 1 - 282) 

 
 

Colette Longbottom 
Head of Legal and Democratic Services 

 
 
County Hall 
Durham 
18 January 2011 
 
 
To: The Members of the Appeals and Complaints Sub-Committee 

 
 Councillors  B Bainbridge, S Iveson and J Nicholson   
 
 

Contact: Kirsty Gray Tel: 0191 372 
7653 

Email: kirsty.gray@durham.gov.uk 
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By virtue of paragraph(s) 1 of Part 1 of Schedule 12A
of the Local Government Act 1972.
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